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            Our support team answers these questions almost daily

        

        
            
                
                    
                        
                            
                                Can I try before I subscribe?                            

                            
                                As a free user you have a limited access to all our tools. By upgrading to Premium, you get access to the same tools with the highest task and size limits.
                            

                        

                        
                            
                                I want to purchase multiple user accounts. Can I get a discount?                            

                            
                                iLovePDF is already priced to be very affordable. Up to 10 users, there is only Annual membership discount, 33% off. For larger volume of user accounts, please email us.
                            

                        

                        
                            
                                Is there any discount available?                            

                            
                                Yes. We offer special discounts to students. Just sign up with your student e-mail address and you will automatically qualify for the discount. If your student e-mail address is not recognized, please contact our support team.
                            

                        

                        
                            
                                Can I share single billing for multiple accounts?                             

                            
                                Yes. You can put everyone's account on one credit card for centralized billing. Just enter the email addresses of your team members and your plan will automatically upgrade.
                            

                        

                        
                            
                                What payment methods do you accept?                            

                            
                                We accept payments through Visa, MasterCard, Discover, American Express and others. If you don't want to use a credit card, we accept PayPal among others. If you need to use any other payment method, let us know.
                            

                        

                        
                            
                                Can I cancel my subscription?                            

                            
                                Absolutely! If your account doesn’t fit your needs, you can cancel your subscription at any time.
                            

                        

                        
                            
                                What if I need to change my plan partway through my contract?                            

                            
                                You can add and remove licenses as needed from your Account. In the same way, you can upgrade your subscription and we'll automatically adjust the pricing.
                            

                        

                        
                            
                                Can you invoice me?                            

                            
                                Yes, Tax Invoicing is available for all the Plans. All prices are VAT included. We offer monthly and annual billing. You can manage your Invoices and edit your billing settings from your Account page.
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